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PETMIOHAJIBbHBI OMEPATOP MO OBPALLEHWIO C OTXO4AMM

Bce, UTO HY)XHO 3HATb O PEernoHasibHOM
onepaTtope, B BONpocax U oTBeTax

419 OPTAHOB BJIACTU



KakoBbl  (pyHKUMW  pernoHasibHOro  onepartopa Mo
obpauteHnto ¢ TKO?

PernoHanbHblii onepatop ob6GecneymBaeT cb6op, TpaHCNOpTMpOBaHMe, 06pabOoTKy,
yTunnsauuio, 06e3BpexnBaHme, 3aXOpoHEHNE TBEPAbIX KOMMYHa/IbHbIX OTXO0B Ha
Tepputopumn cybbvekta Poccuiickoli depepaunn B COOTBETCTBUM C PErMOHAsbHON
nporpammoii B o6bnactm o6palleHuss ¢ 0TX04amMu U TeppuTopuanbHOW CXemoi
obpauwieHnsi ¢ oTxogamu. OH paboTaeT CaMOCTOATENbHO WM C MPUBMEYEHUEM
onepaTopoB No o6palieHuo ¢ TBEpPAbIMU KOMMYHaslbHbIMKM OTXogamu. CTaTyc
npucsanBaeTcs Ha CPOK He 6ofiee 4yeM [ecATb JieT Ha OCHOBAHWW KOHKYPCHOrO
oTb6opa.

Cr. 24.6 ®efepanbHoro 3akoHa ot 24.06.1998 Ne
89-03 «O6 0TX0fax Npon3BoACTBA W
notpebnexunsa»,n.4 NoctaHoBneHns
Mpasutensctea P® or 12.11.2016 N 1156

«06 obpalleHnn ¢ TBepAbIMi KOMMYHa/bHbIMM
0TX0ZamMu W BHECEHWUWN W3MEHEHUS B MOCTAHOB/IEHME
MpaBuTenbcTBa Poccuiickoii deaepauun ot 25
asrycta 2008 1. N 641»

Ha cene 6onbwoin o06bemM o06pas3oBaHMs OTXOAOB OT
XMBOTHOBO/ACTBA, pacTeHMeBOACTBa, CTPOUTESIbHbIX
OTXO[0B. Bynet m pernoHasbHbIi oneparop
opraHu3oBbIiBaTb Oo6palleHne ¢ faHHbIMUA BuAaMW OTXO40B
N ecnn ga, To Ha Kakux ycnoBusax?

3akoHOaTeNbCTBOM He 3arpeLieHo pernoHanbHOMY onepaTopy no obpaleHuio ¢
TKO 3aHuMmaTbcA ob6paweHuem C WHbIMA BuAaMW 0TX040B. CTOMMOCTb YCyru
onpejgenseTcsa cornaweHnem CTOPOH OTAENbHOro A0roBopa, KOTOpblli MOXET ObiTb
3aKJ/104EH C peronepaTropom.

M1 c1.24.7, cr. 24.8 ®efepanbHOro 3akoHa ot
24.06.1998 Ne 89-03 «O6 oTxogax nNpom3BoacTsa 1 noTpebneHms»



KTo pomkeH 3akniw4datb [OroBop C  PEermoHasibHbIM
onepatopom?

Mpsmoli goroBop B 06s3aTeNbHOM MOPAAKE 3akalyalT Hpugnvyeckme nuua u
nHansBuayanbHble npeanpuHuMartenn. XXmtenam MHOrokBapTupHbeix gomos (MKA) m
4YaCTHOTO ceKkTopa ycryra MoXeT NpeAoCcTaBfsATbLCA B paMKax AOrosopa nyo6/n4HOW
opepTbl WAM NYTEM COBEpLIEHUA KOHKAWAEHTHbIX AelCTBWUIA, Korga A[0roBop
cuMTaeTCcs 3ak/l0YEHHbIM, ecqin CTOPOHbI 6e3 3akIlyYeHns NMMCbMEHHOro Aorosopa
hakTnueckn coBepllaldT 06YCNOBMEHHbIE COrlacCMEM CTOPOH AEWCTBUSA: XUTenu
cknagupytoT TKO B YyCTaHOB/IEHHbIX MecTax HaKOMJeHus, a pernoHanbHbIN
onepatop (onepatop) ocyuiectsnseT BbiB03 TKO M3 3TUX MeCT HakonsieHns. TekcT
TUNOBOrO JoroBopa ycTtaHoBneH lpaButenbctBoM P® u onyb6nukoBaH Ha calite
pernoHanbHoro onepatopa. o utoram nepBoro Mecsua paboTbl pervoHasbHbI
onepartop HanpaBAseT XWUTeNnsaM KBUTaHUUW Ha onjaTty ycnyru. pu OTCyTCTBUM
NMUCbMEHHbIX obpalleHnin o HenpefoCcTaBNEHUW YCNYITM KBUTAHUMA NOAMEXUT
onnate B MNO/IHOM o6beme. J>KuTensam MHOroKBapTupHbix gomos (MKJA)
KOMMYyHanbHasa ycnyra no obpauwieHuto ¢ TKO mMmoxeT 6biTb OKa3aHa Ha OCHOBaHUM
NPSMOro [JOroBopa C KaXAbIM U3 XuTenei (ecnn Takoe pellieHue MPUHATO Ha
obwem cobpaHun XnnbLoB) Nnb6o 4vepes ynpasnawwytw MK opraHunsauynio (YK,
TCX, XCK). Mpu Hanuunu ynpasnswwel opraHnsaunm oHa obs3aHa 3aknunTb
goroBop ¢ PernmoHanbHbIM onepaTopoMm no obpaweHuto ¢ TKO, ecnum Takue
NosIHOMOYMSA eli NnpefocTaBuao obuee cobpaHue xunouos MK/ B cCOOTBETCTBUM C
[OroBOPOM ynpaBJ/ieHUs.

Cr. 24.7 depepanbHOro 3akoHa ot 24.06.1998 Ne
89-03 «0O6 oTxogax npousBoacTea U
notpe6neHus», cr. 153 - 157.2 XXnnuwHoro
kogekca PP, n. 12 cr. 161 XK P®, NMNoctaHoBeHnEe
MpaButensctBa P® ot 12.11.2016 N 1156 «O6
obpaleHun ¢ TBepAbiMU KOMMYHasTbHbIMU
0TX0Z4aMV N BHECEHUN W3MEHEHMS B NOCTaHOBJ/IEHNE
MpaBuTtenbctBa Poccuiickoin degepaumm ot 25
asrycta 2008 r. N 641», Pazgen XV(1)
MpepocTaBneHne KOMMYHaIbHOW YCyru no
obpalleHuto ¢ TBepabiMY KOMMYHasIbHbIMN
oTxogamu lNMoctaHoBneHna lMNpasutenbcTea P® ot
06.05.2011 N 354 «O npepgocTasneHumn
KOMMYHaJ/IbHbIX YCNYr COBCTBEHHVKaM Y
nonb3oBaTenssmMm noMeLleHuli B MHOTOKBapTUPHbIX
OOMax 1 XUblX JOMOB»



Byayt nu npegocTtaBnATLCA NIbIOTbl Ha onnaty ycnyru no
BbiBO3Yy "TKO?

Ycnyra no ob6paweHnwo ¢ TKO aBnseTcs  KoOMMyHanbHoW. CorjacHo
JeicTByolWleMYy 3aKoHOA4AaTENbCTBY HA HEe pPacnpoCTpPaHATCA BCe NbroThbl, Kak U
Ha AOpyrue KOMMYHasibHble YCAYrn. YTOUYHUTb, KakKMM KaTeropusam rpaxjad
npefocTaBAsATCA NbIOTbl, MOXHO Ha caliTe PermoHansHoOro oneparopa B pasfesie
MoTpebutensam.

Ct1. 160 XXunuuwHoro kogekca P®, VI. MNMopagok
pacuyeTa U BHeCeHUs nnatbl 3a KOMMYHasnbHble
ycnyrn fNocrtaHoBneHnsa Mpasutensctea P® ot
06.05.2011 N 354 «O npepgocTaBneHun
KOMMYHasbHbIX YCNYr COGCTBEHHUKAM ©
nonb3oBaTensAm NnoMeLeHuii B MHOrOKBapTUPHbIX
AOoMax M OKUbIX JOMOB»

Uto genartb opngnvyeckomMy nudy, y KOTOporo 3akitoveH
[10r0BOP Ha BbIBO3 OTXOA0B C APYroi KomnaHuen?

[oroBopbl, 3ak/tOYeHHble C WHbIMKW fMUaMu Ha c6bop U BbIBO3 TBepAbIX
KOMMYHa/lbHbIX OTXOA0B, AElCTBYHOT A0 3aK/louyeHnss gorosopa ¢ PervoHasbHbIM
onepaTtopom Mo o6palleHnto ¢ TBEPAbIMU KOMMYHabHbIMK OTXo4amu. [oroBopbl,
3ak/l0YeHHble Nocsie Hayana AeaTenbHOCTM PerMoHasnbHOro onepartopa € WMHbIMU
nuuamu, sIBNSTCS

HeaelCTBUTENbHbIMW C MOMEHTA WX 3aK/l4YeHUsl, MNOCKONbKy npoTuBopevar
TpeboBaHMSAM 3aKoHa.

CT1. 23 PepgepasnbHOro 3akoHa ot 29.12.2014 Ne
458-93 «O BHeCeHUN M3MeHeHU B defepanbHblii
3akoH «O6 oTxofax Npou3BoAcTBa U
noTpe6aeHus», MNMocraHosnexune Mpasutenscrea
Poccuiickoii degepaunm oT 12.11.2016 r. Ne 1156

Hazo nun 3akniyaTtb AOroBOp, €CNn puanyeckoe NLo He
OCYLLLECTBNAET XO3AMCTBEHHOW AeATENIbHOCTN?

Nio6oe opugnyeckoe nuLo, He3aBUCUMO OT OpraHM3alyMoHHO-NPaBOBOI HOPMbI 1
npefocTaBnseMbIX YCyr, BUAOB peasnindyeMbiX TOBAPOB WM BbINOSHAEMbIX paboT
065a3aH0 cobngaTtb Bce

YCTAHOB/IEHHblE CcaHWTapHble TpeboBaHWSl, B TOM 4uUC/le BOBPEMS BbIBO3UTb
OTXOAbl, KaK MPOMbILIJIEHHOTO, TaK U 6GbITOBOro npoucxoxaeHus. O653aHHOCTb
IOPMANYECKUX NMUL, 3aKTIOUYNTL AOTOBOPbLI HA BbIBO3 TBEPAbIX

KOMMYHa/NbHbIX OTXOA0B onpefefnieHa hefepasbHbiM 3aKOHOA4ATENLCTBOM W He
cogepxart yC/I0BUiA 0CBOGOXAEHNS OPUANYECKOTO NnLa OT 3ak/lo4YeHns gorosopa
C pervoHasbHbIM ONepaTopoM BBWUAY OTCYTCTBUSA XO3SIICTBEHHOW AesATEeNbHOCTU.

CT1. 24.7 ®epepanbHOro 3akoHa 0124.06.1998 Ne
89-93 «O6 oTxofax Npov3BoACTBa U NOTpebneHns»
Poccuiickoit depgepaunn oT 12.11.2016 r. Ne 1156



KTO OTBETCTBEHEH 3a cofepXaHWe  KOHTEWHEPHbIX
naowanok?

CoaepxaHue KOHTelHepHbIX N0LWaf0K OCyLecTBASAT COOCTBEHHUKN 3eMefIbHOro
yyacTka, Ha  KOTOPOM  OHW  pacnosioXeHbl, COOGCTBEHHUKM  UMyLLecTBa
MHOTOKBaApTUPHOro AomMa WX YNOJIHOMOYEeHHOe wumu nuuo. OpraHumsaumsa no
o6cnyxunsaHu xunuuwHoro goHga (YK, TCX, )XCK) Ha ocHOBaHUM 3aKNHOUYEHHOTo
gorosopa Ha obcnyxmBaHne ob6s3aHa obecneymBaTb cofAepxaHue B MCNpPaBHOM
COCTOSIHUMN KOHTEWHepoB 6e3 nepenosIHEHUS U 3arpsi3HeHus Tepputopumn. Tam, rae
COOGCTBEHHUK He onpefeneH W OTCYTCTBYeT ynpaBaswwas opraHusauus,
0683aHHOCTb MO COAEepXaHU BO3/1araeTcsa Ha opraHbl MECTHOro camMoynpaB/IEHMS.

M. 13 MocTaHoBnexuna Mpasutenscrsa P® ot 12
Hos6psA 2016 1. Ne 1156 «O6 obpalieHun ¢
TBEPAbIMA KOMMYHa/bHbIMW OTXOA4AMWN 1 BHECEHUM
M3MeHeHUsi B nocTaHoBeHune MNpaBuTeNbCcTBa
Poccuiickoii degepauun oT 25 asrycta 2008 r. N
641» (BMecTe c «[lMpaBunamu obpallieHus c
TBEPAbIMU KOMMYHa/lbHbIMW 0TX04amMu»), n. 3.7.1
MpaBnn 1 HOPM TEXHWYECKON aKCnayaTaunm V .)
XUnuwHoro oHaa (YTBepXaeHHbIMU
noctaHosneHnem rocctpos P® ot 27.09.2003 Ne
170), degepanbHblii 3akoH Ne503-93 «O BHeceHuUu
n3meHeHunii B ®3 «O6 oTxoaax NponsBoacTsa U
notpebneHns» n oTAeNbHble 3akoHOAaTe bHbIE
akTbl P®»

Kakrue oTxoabl OTHOCATCA K TBEPAbIM KOMMyHaﬂbeIM?

MoHATME TBepAbIX KOMMYHas/bHbIX OTXOA0B nNpusefeHo B depepasbHOM 3aKoHe
06 oTxogax. YTBepxAeH degepanbHbli KnaccMUKaLUOHHbBIA KaTasnor OTX040B
(PKKO), rpe copepxutca nepedveHb BuAosB TKO. K TBepAbiM KOMMYHas/lbHbIM
0TX0jlaM OTHOCATCA OTXOAbl, 06pa3yloLiMecs B XWUNblX NMOMELLEHUAX B npoLecce
notpebneHns duU3nYeckMMn nuuamun, a TakkKe ToBapbl, yTpaTuBlIWE CBOWU
noTpebuTenbLCKMe CBOICTBA B MpoLecce NX UCNOMb30BaHNA (IU3NYECKUMU NuLamu
B XXW/IbIX MOMELLEHNAX B LLEeNsxX yA0BETBOPEHNSA NUYHBIX U ObITOBBIX HYXA. K TKO
OTHOCATCHA TakXe aHaNornmyHole BuAbl OTXO[0B, o6pasyembiX Y opraHusauunin u
NHAWBUAYAbHBIX NpegnpuHuMarenei.

Cr.1 ®epepanbHOoro 3akoHa ot 24.06.1998 Ne 89-
®3 «O6 oTxofax NpoM3BOACTBa M NOTpebAeHUs»,
Mpuka3 PocnpupoaHaasopa ot 22.05.2017 N 242
«O6 yTBEpXAeHUn deaepanbHOro
KnaccumnkaLMoHHOro KaTasnora oTX040B»



Kyga o6pauwatbecs B c/lydasix, Korga HeKOppeKTHO
BbICTaB/IEHbl KBUTAHLMN?

Ecnn nnata 3a BbIBO3 TKO HauucrieHa HenpaBubHO, TO Bbl MOXeTe 06paTUThCA B
opC pernoHanbLHOro oneparopa WaM NO3BOHUTbL MO MHOrOKaHaJbHOMY HOMepy 8
800-707-05-08. ansa KOPPEeKTUPOBKN HeobxoAnmo npepocTtaBuTb
noATBepPXAakliMe AOKYMEHTbl. Hanpumep, ecnu B KBapTupe 3aperncTtpupoBaHo
[Ba 4enoBeka, a njaTa BbiCTaB/eHa 3a Tpex, TO HeobXxoAuMmMO MpeaocTaBUTb
cnpaBky M®L, o coctaBe cembun. B cnyyae, ecnum okasaHue ycnyru
OCYLLEeCTBNAETCSA Yepe3 ynpas AWy opraHusayni, ¢ TEMU Xe AOKYMeHTamu
Heob6XxoAMMO 06paTUTbCA B YNpPaBaSALWY OpraHu3aynuio.

Pasgen VIII MocTtaHosneHuna lMNMpasutenscrsa P®
ot 06.05.2011 N 354 «O npegocTaB/ieHun
KOMMYHaJ/TbHbIX YCYr COGCTBEHHMKAM U
nosib30BaTesiiM NOMELLEHNIT B MHOFOKBaPTUPHbIX
[oMax U XKUbiX 4OMOB»

1 He 3aknuuN OOroBOP C PervoHasibHbIM OMNepaTopoM,
noyemy s AO/HKEH NNaTUTh?

C paTtbl Hayana OCYLWEeCTB/EHUA pPernoHasibHbIM OonepaTtopom AeATeNbHOCTU Mo
obpalleHnto ¢ TBEPAbIMU KOMMYHa/IbHbIMW OTXO4aMMW ycyra no BbiBO3Y O6bITOBbIX
OTXO040B nepeiger U3 «@KUIULWHBLIX» YCAYr B «KOMMYHaslbHble». Xutenam
MHOrokBapTupHbix gomoB (MKA) 1 4acTHOro cektopa Yycayra MOXeT
npegoctaBnsATbCA B pamkax Jorosopa ny6auyHol odepTbl UAW  NyTeEM
COBEpLIEHUA KOHKMOAEHTHbIX AeCTBUIA, KOrga AOroBOp CUMTAETCH 3ak/II0UYEHHbIM,
ec/in CTOPOHbI 6e3 3ak/lo4YeHnsa NUCbMEHHOTo Aorosopa pakTuyecks cosepliawT
0bycnoBneHHble cornacuem CTOPOH [AeWCcTBUA: XuTenum cknagupywT TKO B
YCTaHOB/IEHHbIX MecTax HaKOMJeHus, a pernoHanbHblli onepatop (onepaTtop)
ocyuiectBndaeT BbiBO3 TKO M3 3TUX MECT HaKONJeHus.

Pasgen XV(1) MNpepoctaBneHne KOMMyHaslbHOM
ycnyru no obpalleHnto ¢ TBepAbIMU KOMMYHaNbHbLIMU
oTxogamu lNoctaHoBneHus lNpasutenscrea P® ot
06.05.2011 N 354 «O npepocTtaBfieHUn
KOMMYHaJ/IbHbIX YCYr CO6CTBEHHUKaM ©
nosb3oBaTeNsm noMeLleHnii B MHOTOKBapTUPHbIX
AoMax 1 XUblX JOMOB»



B cnydyae, ecnM KonnyecTBO 3aperncTpupoBaHHbIX rpaxgaH Mo
KakoMy-in60o afpecy OT/MyaeTca OT Ko/myectBa (PakTU4ecKu
npoxueawLwmx, OyaeT N1 KOPPeKTUpoBaTbCA CyMMa onnaTbl 3a
yCnyry, Kakme OOKYMeHTbl Heob6XxoAuMO NpefoCcTaBUThb rpaxaaHam U
Kyga obpaularbes

C AaHHbIM BONPOCOM?

Mpy BO3HVKHOBEHWM OCHOBaHW ANS nepepacyeTa, COOCTBEHHVUKY XWI0TO NOMELLEHNUS HYXHO
NpefocTaBuTb B aBOHEHTCKWIA OTAEN PEervoHa/lbHOro  onepaTopa W yrnpas/isiiowen
opraHusaummn noArsepxaatoLime JOKYMEHTbI.

K Takum goKymMeHTaM MOryT OTHocuTbeA (M. 93

MocTtaHoBneHus MpasutenscTea PP Neo 354):

1 konusa npriKasa O Hanpas/iEHNW B CMYXEOHY0 KOMaHAMPOBKY WM CNpaBky C

NPUNOXKEHNEM KOMUWIA NPoe3aHbIX BUIEeTOoB;

2. cnpaBKka O HaxOX[EHUW Ha NfevYeHUM B CTauMOHApHOM JfledyebHOM YyupexaeHun Wi Ha
CaHaTOPHO-KYPOPTHOM JleYeHuy;

3. npoe3aHble 6uneTbl, OPOPMIEHHBbIE HA UMSA NOTPebUTeNs WM Ux 3aBepeHHble Komuu;

4. cyeTa 3a MNPOXMBaHWE B TOCTMHMUE, OOLLEXWUTAM WM [PYroM MecTe BpeMeHHOro
npebbiBaHNS;

5. JOKYMEHT opraHa, OCYLLECTBNAILWEr0 BPEMEHHYIO PErncTpaumio rpaxgaHuHa no Mecty ero
BPEMEHHOTO npebbiBaHuUs;

6. cnpaBska [ayHoro, CafoBOro, OropoAHVMYECKOro TOBapuLLecTBa, MOATBepXJatolas nepuog
BPEMEHHOTO npebbiBaHWA  rpaxgaHuHa Mo  MeCTy HaxOXAeHus [JayHoro, CcajoBoro,
OropoAHMNYECKOro TOBapyLLECTBa;

7. cnpaska, noATBepxjalollasd nepuos BPEMEHHOrO MpebbiBaHWSA rpaxaaHnHa no MecTy
HaxoxaeHnsi y4yebHOro 3aBefeHusi, [AETCKOro [0Ma, LUKOSMbl-MHTepHaTa, CreLuaibHOro
yuebHO-BOCMUTATENBHOIO U MHOTO AETCKOro yupexaeHus ¢ KpYrnocyTouHbIM npebbiBaHneM;

W WHble [OKYMEHTbl, KOTOpble MO MHEHWIO noTpebuTens, noATBEPXOAT akT |
NPOAO/HKUTENBHOCTE  OTCYTCTBUS  MOTPEOUTENS B XUAOM  NomelleHun. [pu  ycnosuu
npefocTaBneHns  HeoOXo4MMbIX — NOATBEPXKAAOWMX — [OKYMEHTOB  nepepacyeT  Gyget
npousseseH.

Kak n3mMeHMTCSl onnata 3a BbIBO3 Mycopa [/l XUTenei?

C MOMeHTa yTBepXAeHns efuHOro Tapudya Ha ycnyry permoHanbHOro oneparopa no
obpalleHno ¢ TBeEpAbIMU KOMMYyHanbHbIMU oTxogamu (TKO) ycnyra no BbIBO3Y
CTAHOBUTCS KOMMYHa/IbHOl YCNYyroil B COOTBETCTBUM C XXUAULWHBIM KOofekcoM Po.
Mnata 6yaeT BblgeneHa OTAE/bHON CTPOKON B NAATEXHbIX JOKYMeHTax (KBUTaHLUSX)
npM pacyeTax 3a KOMMYyHa/nbHble ycnyru. B HoBoW cucteme onnata 6yger
HaAYNCNATBCA UCXOAA W3 KOSIMYeCcTBa 3aperucTpupoBaHHbIX B XWU/IOM MOMeELLeHnn
rpaxgaH n HopmaTtmea HakonseHns TKO (B epguHuuyax obbema), yCTaHOBIEHHOTO
opraHamu Bnactu. PaHee onfnaTta Hauucnsnacb UCXOA4SA U3 NaowWaiun KBapTupsbl.

Cr. 153 - 157.2 XnnnwHoro kogekca P®, pasgen XV(1) MoctaHoBneHus lMpaBuTenbcTBa
P® Ne 354 ot 06.05.2011, n. 8 cT. 23 defepanbHOro 3akoHa Ne458-d3.



